
Customer Testimonials

Genesis is so easy to use and
does not require much

training. Amtelco provided
excellent training to get us up
and running and their project

management is amazing.
 

Chris Tucker, CEO
P.A.G.E.

We love how Genesis is a truly
virtualized system and will be
simple to move. The scalability
that Genesis offers is great as
it’s flexible and makes growth

easier.
 

Stephanie Hyde
A Better Answer – Plano,

Texas

There were a number of reasons we chose Genesis. We
wanted to use SIP service for pricing and disaster

recovery options. Genesis also allowed us to install it
onto a server and have a separate server for backup,

which is a great disaster recovery option.
 

Dick Emberson, President
America’s Call Center

Genesis gives us a one stop
platform for all of our needs.
Genesis reduces programming
time and expedites the go live

for any new client. At the same
time we are able to train our

agents faster.
 

Marius Carciumaru, IT Director
AnswerPlus

Our partnership with Amtelco
spans 40 years. Amtelco’s

products have helped us grow
our business. With virtual

servers that provide flexibility,
Genesis is a step into the future

for our business. 
 

Sharon Campbell, President
Answer Direct

 


