Customer Testimonials
Our partnership with Amtelco spans 40 years. Every move we
have made with Amtelco’s products have been positive as they
have helped us grow our business. Amtelco’s product offerings
are great and they are always responsive to our clients’
requests. We can always count on Amtelco being a phone call
away.
Sharon Campbell, President
Answer Direct

What really sets Amtelco
apart from its competitors is
the after-sales support. They
understand 24/7/365 support
and it shows every day."
Kevin Ryan, President
TAS United LLC

My favorite part of being
an Amtelco customer is
the peace of mind that
their 24-hour support
gives me.
Deborah Anders, Manager
The Legacy Connection

Having an Amtelco system for the last 30 years in our 3 call
centers, we have developed a partnership with Amtelco. Our
experience with field service when we’ve had to call them at
3:30 in the morning, returning our call immediately, and the
longevity of our relationship were key factors in retaining our
partnership.
Stephanie Hyde
A Better Answer – Plano, Texas

Customer Testimonials
Amtelco's service techs are not only professional, but
friendly and willing to help solve problems as quickly
as possible. Amtelco has been our only choice for
equipment and services for over 40 years.
Teressa Kincaid, Manager
West Virginia Message Center

I have been a happy
customer since 1979. I've
been very pleased with the
comforting support
maintained from Amtelco
and their long-serving staff.
Anthony Greenfield, CEO
AnserComm

Working with the Amtelco
folks has always been a
pleasure. I am always
impressed at your success in
creating a strong culture,
lasting relationships and
people-first support.
Matt Herron, President & CEO
AnswerFirst

I would describe the quality of service we have received
from Amtelco as phenomenal. We have not
encountered any downtime since 2006. Their response
time has been almost instant any time we have
questions.
Paul Lauttamus, President
Lauttamus Communications & Security, West Virginia

